Ministry of Lab

What employers need to know when hiring
contract workers during COVID-19

As an employer of farm labour. you are responsible and liable for atl workers in your workplace - those you
hire directly and those you hire through a temporary help agency (THA).

Introducing workers from a vartety of labour sources during the COVID-19 pandemic brings heightened risks of
COVID-1@ transmission. Using an illegitimate temporary help agency could leave you responsible for thousands
of dollars in unpaid wages. Most important is the health and safety of all those who are working for you.

You invest in crop protection and insurance, it's equally important to invest in your workers — know, train and
protect them.

Here's what you need to know to protect your workforce, farm and future.

5 Things to consider when hiring a contract worker...

1. Know your contract workers
- Find out what they know about farming and where they have been.
- Learn about the agency you are working with and how they recruit workers.

* Make sure that contract workers have the appropriate paperwork. Keep in mind that those with SIN
cards starting with 9 will also need a valid work permit,

+ Document the names and contact information of every contract worker. This is especially important for
contact tracing in the event of an outbreak to quickly protect other workers.

2. Make sure the temporary help agency is registered with WSIB
+ Ask for a copy of the temporary help agency’s WSIB Certificate.

3. Know your temporary help agency
+ Know where the temporary help agencies secure their contract workers.

* Know the training the temporary help agencies provide for their contract workers,

o Relevant topics include health and safety awareness, working on farms and relevant hazards and
working safely during COVID-19.




- Be mindful of cash payments.

o If the temporary help agency asks for their fees to be paid in cash, ensure that payments are well
documented and easy to reconcile.

* Request the temporary help agency to sign off that all contract workers have the appropriate
paperwork

4. Health and Safety

Employer duties under the Cccupalional Heallh and Safety Act apply to both the host employer and
the temporary help agency providing the contract worker. Both are jointty responsible for taking every
precaution reasonable in the circumstances to protect the worker,

+ Keep temporary help agency workers informed

0 Employers must train all workers, including contract workers, on how to avoid the risk of COVID-19
transmission in their workplace,

* Screen
o Farms should immediately implement active screening for COVID-19 for anyone entering the farm.

o Anyone showing symptoms of COVID-19 should not be allowed to enter the farm and should be
advised to go home immediately, self-isolate and notify the temporary help agency.

+ Create work pods or cohorts
o Consider grouping workers together in cohorts, groups, teams or work pods to avoid interactions
to limit the potential spread of COVID-19.
5. Responsibility
Both the temporary help agency and farm employer have responsibility for:
. [ [

For more information, please visit rescuirces to prevant COVIZ-19 in the workplace and using terporay
) ki 1 4

General inquiries about workplace health and safety or reporting health and safety incident call
1-877-202-0008.
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Health and Safety Guidance (COVID-19} in the Agriculture Sector

Last update: July 8. 2020

Select resources to preventing the spread of COVID-19 in the agriculture {farming and greenhouses)
sector include:

¢ Health and safety for employvers and supervisors including the use of temporary help agencies
¢ Health and safety for employees including temporary foreign workers
+ Qther refevant information for both employers and employees

Please visit the agriculture health and safety during COVID-19 resources webpage
(https://www.ontario ca/page/agriculiure-health-and-safety-during-covid-19) and the agri-food sector
workplace safety resources (hitps:./f'www.ontario. ca/page/agri-food-sector-workplace-safety-resources)
for more information.

Content below is updated on a regular basis. Some resources are also available in Spanish.
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Health and Safety Guidance (COVID-19) in the Agriculture Sector

Last update: July 8, 2020

Agriculture Resources (Employer and Supervisor)

FHr5 g Organization | Language | Source
Ontario - English hitps flwww. ontario.calpagelagriculture-health-and-safety-dunng-covid- 15
Ministry of
Agriculture Health and Labourry
Safety during COVID-19 Trainin§ and
Skills Spanish hitps ffiles ontanc cafmitsd-agrculiure-health-and-safety-cewid- 19.-spanish-2029-45-
Development 18 pdf
(MLTSD)
English https ffiles anlane calmlisdt/mitsd-essent al-sectod -posie: s-agrouliuns-ermpinyer
9 €n-8 5% 11-2020-04-30 paf
Health and Safety
: . Ups. . 5 g ‘ Hure- ver- .
Guidance: Agriculture MLTSD Spanish hiips fifiles oniario calmitsd-essental-sector-posters-agnoutiure-em ployer-spanisn
8 5x11-2020-06-23 paf
Employer (Poster)
French hips ffwww wips calwsps/medialsite/iesourcesidownloadsicovid- 19-essenyal-
sectar-aanculture.employer-fr pdi?ext= paf
Guidance on Health and English hilps fiwww weps calwsps/imedialsitelresources/downloadsicovid- 18-agncultural-
Safety for Agricultural Workplace 9 supervisors-health-and-satety-guidance. pdf 7ext=. paf
Supervisors During COVID- | gatety and
19
Prev_enllon Spanish hitps #d1ewSxophyOw2p cloudfront.nelicommonicowic- 1%-agricultural-supesvisars
Services P health-and-safely-gudance-es pdf?mtime=20200605144439&focal=ncne
{WSPS)
French ntips #d towbxpphyOw2p cloudfront netcommonicavid-1%-agneulture-superviso s

health-and-safety-guidance-ir paf ?mume=2020062208 141948 focal = nune
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Health and Safety Guidance {COVID-19) in the Agriculture Sector

Last update: July 8, 2020

Resuuron Qrganization | Language | Source
New York
A ‘Quick and Dirty' Guide to | Center for
Cleaning & Disinfecting Agricultural English https fiwww nycamh.org/medialphotos/052 1/5 _clean_disinfect wip no _celor ipg
Surfaces on the Fam Meadicine and
Health
New York
Safely Transport Center for
Famworkers during the Agricultural English https. fAwww.nvcamh.org/mediafphotos/0521/6_transport_safety_final infographic.jpa
COVID-19 Pandemic Medicine and
Health
Agricuttural Employer g;’::;: for
Checklist for Creating a Control and English hips:/iwww cde.qovicoronavirus/2019-ncovicommunity/pdfiAgricultural-Employer-
COVID-18 Assessment and . 9 checkhst.pdf?daliveryName=USCDC_10_4-DM31187
Prevention
Control Plan
(CDC)
hitps.fid towSxpphyOw2p.cloudfront. neticommonicowig- § S-agncubture-empinoye: 5
English using-temporary.workers-heaith-and-safety-
quidance. pdf?miime=20200622050134&focal=none
Guidance on Health and
gﬂ:g;g:?g;ﬂ;wral WSPS Spanish hitps #d 1owSxpphyQwlp cloudiront net/cemmonicovid-19-aanculiural-employers-
N = H H W72 = ) 1 =
Temporary Help During health-and-safety-guidance-es pof?mime=2020070209131138fecal=ncne
COVID-19
nips /fd lowSxpphyOw2p cloudiront net/cemmanicovid-18-agnculiure-amployers.
French ysing-termporary-warkers-health-and-safety-gudance

{r.pdf?mume=20200624082444&(ocal=none
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Health and Safety Guidance (COVID-19) in the Agriculture Sector

Last update: July 8, 2020

Agriculture Resources {Workers including Temporary Foreign Workers)

Remource QOrgamization Language | Source
Enalish hitps Mweew. wsps.calwspsimedia/site/resources/downloads/cowvig- 15
9 essential-sector-agnculiure-worker-en. pdi?ext= pdf
Safety Tips: Agriculture Worker WSPS
(Poster) Spanish hitps Mhles ontario.cafmilsd-essential-sector-posters-agrculture-wark e
pa spanish-8 5x11.2020-06-23 pdi
Franch hites Mwvran wsps caMVSPS/medialSite/Resources/Downloadsicovig-19-
essential-sector-aqnculiure-worker-fr pdf?exi= pdt
English hitps Mweny wsps.calwspsimeaediafsiefresources/omvniaads/cowd 19-
agneulural-workers-health-and-safety-quidance. pdf?ext=.pdf
hitps #g 1owSxpohy0w2p cloudfront net/commanisavid- 19-agrculture-
n Health f )
g?ﬂzzx'&ml &agrk:p:DSuar:g WSPS Spanish workers-health-and-safely-guidance-
es pdf?murne=202006161539348focal=nane
COVID-19
https Hd 1owSxpphyOvw2p. cloudfront net/conmmon/cgvid-15-aqrouiture-
Framch workers-health-and-safety-guidance-
fr.pdf ?mtime=20200616153934 & focal=ngne
Guidance for Temporary Ontario Ministry of Enalish hitp Hwww. health.gov.on cafen/pro/programs/publichealihicoronawrusicoc
Foreign Workers Health 9 sf2019 foreign workers _auidance.pdi
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Health and Safety Guidance (COVID-19) in the Agriculture Sector

Last update: July 8, 2020

Other Relevant Resources (Employers and Workers)

Ut Qrganization Language | Source
Enalish ntips Hfiles.cntano ca/mitsd-1 2/mitsd-general-covid-tip-sheet-en-2020-
ng 06:26,pd
General COVID-19 health and MLTSD
safety tip sheet
Spanish https /iles ontang calmitsd-general-covig-tp-sheet-spamsh-2020-06-
Pa 23 pof
g::sz\::lk:; &Zﬁ:ﬁ“&‘om - WSPS English hitps fww youtuoe comiwatch ?veawaHTwMORpsa1=43s
g:'::;fﬂ:z ?:?:éﬂglg:';?ﬂgg:a WSPS Spanish Allps My youtube comiwalch?v=aRWu iNroECQ&t=8s
Targeted COVID-19 workplace | Ontario English nitps Mwwow ontano. calpageltargetea-covic-19-workplace-1esting-
testing campaigns on farms Government 9 campaans-farms
Guia de Cal/QSHA sobre
prevencién de infecciéon de
gg?ggﬁ;;i@:{?g;ﬁﬂadoms g::;f:rrt?:;m of Spanish hips Avww youtibe comfwaich?ime continue=628veuldaBddyRmMTidSic
Guidance on Prevention of Industrial Relations (Video) alurezemb logo
COVID-19 Infecton for
Farmworkers)
Acabe con los rmicrobios. "
: Spanish hlips iwww voutube comiwatch?ume continue-S&v=g 7HSIKG4VsE eatisr
'
\Lavese las manos! (Putanend | COC (Video) E=enib 160

to microbes Wash your hands!)
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Health and Safety Guidance (COVID-19} in the Agriculture Sector

Last update: July 8, 2020

Hesol Organization Language | Source
Infographic: COVID-19. Cover Pan American English hitps flwww paho.or/enidocumentsfinfographic-covid- 19-cover-your.
your cough Health Organization 9 cough
Infografia: COVID-19 - Cubra su | Pan American 9 )
tos Health Organization Spanish hitps./Avww. paho.orale cymentos/infegrafia-covid-13-cubra-su-tos
Infographic — Wash your hands | Pan American English https ffwww.paho.orafen/documentsfinfographic-wash-your-hands-scap-
with soap and water Health Organization and-water
Infografia - Limpia tus mancs
con agua y jabon (Infographic = | Pan American Spanish hitps fiwww_paho orglesidocumentosfinfografia-mpla-tus-manos-con-
Watsh)your hands with soap and | Health Organization agua-jabon
water
Stop the Spread of Germs cne Enalish htips fhwww cdc govicoronavirus/201 9-ncovidownloads/stop-the-spread-
(COVID-19) g of-germs.paf
Detenga la propagacién de g https. www cdc. govicoronavirus/2019-neovidownloads/stop-the-spread-
gérmenes ol Spanish of-germs-sp. pdf
Workplace Safety for COVID-19 ":‘:ﬁ“ax::‘l?; Enalish htips /inapagrowers.org/storage/app/media/industry%201ssues/Pandemic/
. g COVID%20SAFETY3.pdf

Foundation
Seguridad en el Trabajo Para ?:ﬁ:;'fg Spanish hitps (inapagrowers gra/storage/app/mediafindustry?:201ssues/Pandemic/
Covid-19 Foundation pa COVID%:20SAFETY.ESP.pdf
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Health and Safety Guidance (COVID-19) in the Agricutture Sector

Last update July 8, 2020

Rosour Organization Language { Source
" English

COVID-19 & Getting Back to

WSPS (Video - hitps /lyoutu be/OcHNQOCHLUOK
Work: Mask Safety Basics animated)
Putting on Mask and Eye Public Health English L . )
Protection Ontario {Video) Pitps fwvav. publichealthontang calenfwidens/ipac-maskeyes-on
How to Properly Put on and
Take oft a Dispasable English and | htips thwww sde govinoshidocs/2010-121/pdts/2010-
A OOt e b ol Spanish 131.pdi7ig=10.266 (6/NIOSHPUB2G 10131
guitarse adecuadamsnte un —pae 0. 20h oMU UBU TN I1
respirador desechable
:g:oiﬂzggfe;_%i:;a’::h Care gggﬁﬁacl:lﬁr::i for htips:liwww.ohcow.on.cafeditffilesimigrant_farm workerfnon emergency
Agricultural Workers by Region | Ontario Workers English geg;h Era: 2r§50dt;rces for migrant agricultural workers in ordano by r
{Updated June 22, 2020) Inc. caion_yne 22.pdt
Postales de redes soci_al_es:
?F?’z:g:dz yfrt:r;e ::aqgltldlanas Pan American . Spanish hitps:iferww. paho.orafesftemas/coronavirusfenfermedad-por-coronavirus-
networks. COVID-19 and daily Health Organization covid-19/postales-redes-sociales-cowid-19-tareas
tasks)

Govemment of
Workplace guidance for sector | Canada - English https Hwww agr.ge.calengfworkplace-guidance-for-sector-employers-ard
emplioyers and employees Agriculture and 9 employees/?id=1588862952557

Agri-Food Canada
Forelgn Warker Rights g:::rdnanlem of Er?r:';?' and https /Awww.canada.calen/employment-social-
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Heaith and Safety Guidance (COVID-19) in the Agriculture Sector

Last update: July 8, 2020

SOLIFCe

Oryanization

Language | Source

Empioyment and Spanish developmenticampaignsfioreign-worker-rights htrnd

Social

Development

Canada
Information for foreign Workplace Safety English and
agricultural workers and their and Insurance S 91 h httos e wsib calenmovel-coronavirys.covid- 19-update#tfaw
employers Board (WSIB) panis
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